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An eCommerce platform is a complete software solution that permits
retailers to create and manage an online store for their services or
products. This system creates a digital, centralized hub for customer
and product data, and enables eCommerce companies to perform
tasks like customizing product information, managing web layout and
content, processing online transactions, and tweaking the platform for
their enterprise’s online requirements.

With an eCommerce platform, you can unify, maintain, and scale core
business workflows like the front-end selling of services and products,
and the back-end work of managing customer order history and
inventory. Depending on security, potential for growth, and business
need, an eCommerce tool can be proprietary or open source, and
deployed in the cloud or on-premises. eCommerce solutions can be
integrated with ERP, CRM, inventory management, subscription
management, and catalog management applications.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)

Customer reference rating score

Year-over-year change in amount of customer references on
FeaturedCustomers platform

Total # of profile views on FeaturedCustomers platform

Total # of customer reference views on FeaturedCustomers
platform

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEO key term rankings

Company presence including # of press mentions

Total # of employees (based on social media and public
resources)

Year-over-year change in # of employees over past 12
months

Glassdoor ranking
Venture capital raised
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Award Levels

ECOMMERCE

MARKET LEADER

Vendor on FeaturedCustomers.com
with substantial customer base &
market share. Leaders have the highest
ratio of customer success content,
content quality score, and social media
presence relative to company size.

2023
ECOMMERCE

Y rurone Y. TOP PERFORMER
R

D o L=

Vendor on FeaturedCustomers.com
with significant market presence and
resources and enough customer
reference content to validate their
vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and
scale of a Market Leader.

2023
ECOMMERCE

YY) RISING STAR
p LTsresme |

Vendor on FeaturedCustomers.com
that does not have the market
presence of Market Leaders or Top
Performers, but understands where the
market is going and has disruptive
technology. Rising Stars have been
around long enough to establish
momentum and a minimum amount of
customer reference content along with
a growing social presence.




2023 Customer Success Awards

Check out this list of the highest rated eCommerce Platforms software
based on the FeaturedCustomers Customer Success Report.

[ ] 2Checkout is now
i ” : »eo cleverbridge
R verifone <fficommerce 0

FastSpring o K I B O@ commercecloud

2023

ECOMMERCE
PLATFORMS

SAP Commerce Cloud

MARKET LEADER

) shopify TrucCommere @ volusion — {F vrex

< commercetools DynamicVWeb- Ecwid intershop

Next generation commerce by nghtspeed

M I Va N NuORDERbyLightspeed > Commerce" ? Re pSpa rk

;S‘Sana SHIFT@SHOP (= shopware \V)r Spryker

ECOMMERCE Y4 3
: PLATFORMS ?
2 /1

P PERFORMER

2023
ECOMMERCE Y4 3
: PLATFORMS ?
: N, M

L ISING STAR

'E KM kecommerce. nopCommerce Sellfy S
powered by mdf commerce
e o

VIRTO

S sylius unilog V2 coivere: Iyolkart
znpde

* Companies listed in alphabetical order
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